ALL WALES ANTI SOCIAL BEHAVIOUR (ASB)

PRACTITIONERS COVID-19 SURVEY 2021
FINDINGS SUMMARY

“[Covid-19 resulted in] increased workloads
and no additional resource so [we] had to

IMPACT ON PUBLIC
PERCEPTION OF PARTNERS

Positive

(53)

Unchanged

(42)

Negative

(27)

INFLUENCING PUBLIC PERCEPTION

59% Written Press

82% Anxiety shared

100% Social Media
77% TV news

IMPACT ON PARTNER WORKING

Negative Positive

(33) “(38)

Unchanged

(mo)

MAIN TOOLS WITH INCREASED USETO
ADDRESS ASB DURING COVID-19

A

Community Protection
Warnings

Community Protection
Notices

Acceptable Behaviour
Contracts

Injunctions

“Due to B&Bs not wanting to associate with
homeless it was a local hotel that accepted the
homeless, where we saw 40 housed in one aread.
Due to drink, drugs and mental health, this
became very noticable in one town" Participant

e

increase in reporting of

innovate around the use of partner
resource.” Participant

TOP 5 REASONS FOR INCREASED ASB REPORTING*
1. Covid-19 breaches
2. Neighbour related nuisance
3. Noise disturbances
4. Youths hanging around
5. Drug use & drug paraphernalia

*TOP 4 OVER HALF OF RESPONDENTS

"People being at home

more led to a direct e Increased ASB

e Fearin
communities
o Additional
provocation of
neighbours
Reduced powers
and tools to
enforce

Anti Social Behaviour."
Participant

Participants stated that evictions
being on hold has led to

Practitioner views on changes as a result of COVID-19
and changes anticipated as restrictions ease

Need to regain confidence in communities
Shops closing

lfolerance levels changed
o More neighbour disputes

> Increased use of technology
» & communications methods
to engage with communities
+ Pe 1t £

Increased poverty

More parties at home

Face-to-face
service
engagement

Return to street homelesshess
Refocus of the priority areas ¢

Backlog (at court [ caseloads)
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The survey was undertaken by the LRSS, Rhwydwaith
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conjunction with, and on behailf of, the ‘\{\’\‘\&2\ WALES SAFER COMMUNITIES
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