
Dewis Cymru…
Providing health & well-
being information to 
citizens

Jodie Phillips

Dewis Cymru Manager



Background to the Dewis Cymru project…

o The Social Services and Well-being (Wales) Act introduced a duty on Local 
Authorities in Wales to “provide information about the range of locally available 
services”.

o Dewis Cymru developed as a national system to provide an online source of well-
being information for citizens – a well-being website for Wales.

o Endorsed by the 22 Directors of Social Services across Wales and now adopted 
by all 22 local authorities as part of their Information Advice and Assistance 
services.

o Initial development funded through WG grant to the Social Services 
Improvement Agency. Ongoing funding from the 22 Local Authorities in Wales.



The Dewis concept…

o Create a single place where people can find out about the range of local and national services 
available.

o Do not prioritise services based on sector or nature of service provision.

o Allow people to access information and make their own choices.
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Helping people find practical help …
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o A Resource Directory containing 
national and local resources:
o Services – social care, housing, 

leisure, libraries, education, waste 
etc.

o 3rd sector organisations

o Community groups

o Health e.g. GPs, opticians etc.

o Commercial companies

o Events

o Self help videos/books



More than just a resource directory…
o Over 200 ‘national information pages’ designed to help citizens think 

about ‘What matters’ to them…

o Each page can help people focus on their current issue, and find 
practical sources of help and support via the resource directory.
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Information governance and quality

o No scope for a single, central ‘team’ to manage local and national information

o Federated model sees information added and maintained by local frontline services/groups

o Up to date information - System prompts for updates; out-of-date information is 
automatically hidden from the public

o Ability to define specific information for specific categories e.g. Childminders; Care homes; 
Social Welfare, Advice and Information

o Quality assurance - Local ‘Editors’ review content and approve for publication

o Editors must know their patch and the service type they are responsible for (currently 32 categories 
from Childminder to Care home)

o Editors review information for accuracy and quality
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Searching Dewis...
o Basic search (keyword and/or postcode).

o Advanced search (often used by professionals). 

o By keyword;

o By category of resource e.g. care home; 
Housing; Leisure; Childminder etc.;

o By local authority; 

o By a distance of a postcode;

o By accessibility (where a visitable address;

o Services that can provide Welsh; and

o Results ordered alphabetically or by relevance.

o Ability to hide national resources.

o Services with a physical location displayed by a 
push pin on a map. User can get walking/public 
transport directions

o Search results can be printed, emailed, and pdf’d. 

o Search results URL is unique and can be saved on 
your desktop or as favourites in your browser. 

o A – Z of common search terms.
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Some unique features...

o ‘Reachdeck toolbar’ (previously known 
as Browsealoud) provides wider 
language and accessibility options.

o It: 
o reads the website to you, in over 30 

different languages;

o translates the website into over 70 
languages.

o supports people with visual impairments 
and hidden disabilities. 

o Here’s the ‘Dealing with debt’ page in 
Arabic and a page read aloud in Polish.



Embedded searching (avoiding duplication of other directories)…

o Ability to embed Dewis searching in any other website e.g. Ceredigion Council Befriending 
webpage (https://www.ceredigion.gov.uk/resident/social-care-wellbeing/getting-out-and-
about/befriending/) making Dewis the perfect ‘back end’ for many directory applications.

o Ability to develop ‘bespoke’ front end sites e.g. Family Information Services (www.fis.wales).

o Information sharing with other national directories – Infoengine (third sector services) and NHS 
Direct Wales (GPs, Hospitals, Opticians, Pharmacies).

9

https://www.ceredigion.gov.uk/resident/social-care-wellbeing/getting-out-and-about/befriending/
http://www.fis.wales/


Ceredigion befriending services...



Melo...



‘FIS Wales’ website…

o Utilises the resource directory from Dewis 
Cymru.

o Designed to promote all local Family 
Information Services, and to provide 
information for parents/guardians around 
local childcare provision, family support services
and activities for children and young people



Health and Well-being Wales App

o An ‘offline’ app that needs no internet connection

o Aimed at ALL frontline staff (Social Care, Health, Police, Ambulance, third 
sector)

o Choose to download information about all of Wales or individual authorities. 

o Over 900 national resources included by default.

o Search for local services

o By search phrase

o By Category of resource e.g. Care homes; Housing; Leisure; Childminder etc.

o By Local Authority

o By local area e.g. Caernarfon

o Share information in a variety of ways using standard mobile ‘share’ 
functionality
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What next?…

o Add your service or encourage others you 
work with to (if not already listed)

o To add your information, simply: 

o Sign up and Sign in 
https://www.dewis.wales/Secure/Login.aspx

o Go to ‘Manage resources’ and ‘Add resource’. 
There’s a category called ‘Community safety’.

o Populate the fields and click Finish in the 
‘Publish’ tab.

o Your information will be sent to an Editor for 
approval

o Update every 6 months when prompted.

o Support available at help@dewis.wales
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Any questions???
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