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VS is the leading independent victims’ charity in England and Wales. 

Our purpose is to help and empower people affected by crime and 

traumatic incidents to move beyond crime and recover to the point 

where they feel they are back on track with their lives. 

We are independent of the police and 

local authorities but work with them and 

the whole of the criminal justice system 

and other relevant bodies to improve 

services for victims and provide 

much needed support.
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Who are we?



Impact of Online Hate - Communities
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Personally, I think if we live in a democracy, 
freedom of speech, etc., then […] I 
think we've got to define exactly what point 
does that become threatening to you? 
At what point does it become a problem?

Views that will cause harm to other people, I 
don't think that's acceptable. I don't 
know. It's a fine line.’

Public Perceptions of Extremism
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Public Perceptions of Extremism
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Community Impacts
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What We Do
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▪ Advocacy – Police and Housing

▪ Reporting – 3rd Party Reports & 

anonymous reporting

▪ Emotional Support –

Face to Face and telephone

▪ Confidence and resilience building –

Beyond Crime workbooks

▪ Personal Safety

▪ Home security

▪ CICA signposting

▪ Practical Support

▪ Community / Organisation Awareness

▪ Live Chat

▪ My Support Space



Contact Us…

Call 24/7 0300 3031 982

Visit www.reporthate.victimsupport.org.uk 

Email Hate.CrimeWales@victimsupport.org.uk 

Follow us on social media

Twitter: @VictimSupportHC

Facebook: @VictimSupportHC

Instagram: @vswaleshatecrime
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